
 
  
 
 
 
 
 

    
      
           

 
 

Our Ref:  IC/SWD 
 
6 January 2025 
 
 
 
Dear Parent/Carer 
 
Go North East Bus: 21 – Angel of the North 
 
A large number of our students travel to school on the Go North East number 21 bus, which runs from 
Newcastle through to Birtley. We would like to remind parents and carers that although the number 21 bus 
service operates regularly throughout the day, it is crucial that students arrive at their bus stop in sufficient 
time to catch a bus that ensures they reach school on time.  
 
We have observed that many of our students who are arriving to school late are opting to catch the latest bus 
they feel they can, resulting in them being late for school. We kindly ask for your support in encouraging your 
children to be punctual and to opt for a bus that will get them to school on time to avoid this issue. 
 
We have listed below a timetable, using information provided by Go North East, which displays the latest 21 
bus a student can opt for to ensure they arrive to school on time: 
 

Bus Stop/Station Time 

Gateshead Interchange ‘Stand L’ 08.02 

High West Street – civic centre 08:03 

Durham Road – Garage 08:06 

Durham Road – Northbourne Street 08:08 

Durham Road – Saltwell Park 08:09 

Durham Road – Valley View 08:10 

Durham Road – Musgrave School 08:11 

Low Fell – The Cannon 08:12 

Durham Road – Engine Lane 08:14 

Low Fell – Lyndhurst 08:15 

Durham Road – Cedars Green 08:17 

Durham Road / The Strone Trough 08:18 

Harlow Green Bridge 08:19 

Durham Road – Deneford 08:20 

Angel of the North 08:22 

Birtley Coach and Horses 08:25 

Durham Road – Windsor Road 08:25 

Durham Road – Croftside 08:26 

Durham Road – Fire Station 08:27 

Birtley – Harras Bank 08:29 



 
  
 
 
 
 
 

    
      
           

 
 

Many students choose to visit local shops after getting off the number 21 bus. Whilst we encourage support 
for local businesses, if students wish to visit local shops, we strongly advise that they take an earlier bus than 
those listed above to ensure they still arrive at school on time. 
 
In addition to lateness caused by delays on the number 21 bus, we have noticed that many students are also 
arriving late because they are being brought to school by parents or carers. Students frequently cite traffic 
delays, or the need to drop siblings at local primary schools or with relatives as reasons for their late arrival. 
We would like to remind parents and carers that all students are required to arrive at school on time. Please 
adjust your departure time from home to ensure punctuality. Whilst we understand that occasional lateness 
may occur due to genuine and unavoidable circumstances, repeated lateness should be addressed and 
avoided.  All students should be in school by 08.45am every morning. 
 
As outlined earlier this academic year, the Government has provided clear guidelines regarding school 
attendance. Lateness to school directly impacts your child's attendance record and may be classified as 
unauthorised absence.  Under these guidelines, students with 10 unauthorised absences within a 10-week 
rolling period may face legal action from the local authority. 
 
As always, we are committed to supporting students and their parents and carers with any concerns related 
to attendance or punctuality. If you are facing ongoing challenges in these areas, we strongly encourage you 
to reach out to the relevant year team or a member of our attendance team for assistance. 
 
Thank you as always for your support and understanding. 
 
Yours faithfully 

 
Mr I Cooper 
Deputy Principal 
 

 
 
 
 
 
 
 
 
 
 
 

 
 


